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Implementation of Policy on Registration of Thai Nationality:

Case Study of Khong Chiam District, Ubon Rachathani Province
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Abstract

The objectives of this study were to (1) study the registration process of Thai Nationality into the
civil registration system under Section 23 of the Thai Nationality Act (No.4) B.E. 2551 and (2) study factors
affecting the success and failure of policy implementation on the said registration system. The study
employed qualitative research method by using an in-depth interview and reviewing related documents.
Twelve people under Section 23, two trustable witnesses, and one Deputy District Chief selected by
purposive sampling were interviewed The study found that people under Section 23 were treated
inappropriately. Factors affecting policy implementation were that government officers did not understand
the legal provisions and registration procedures well. Factors included an unclear communication and the
discontinuance of officers in performing their duties. Officers did not perform their official duties, and
sometimes people were ignored if the Deputy District Chief was not supervised. Moreover, officers had a

negative attitude towards the policy implementation

Keywords: Policy implementation, Thai Nationality, People under section twenty three, Lao Immigrants
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